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To file the IIT Return of Income and schedule online, 

refer to

To check the new help options, refer to

A. Return of Income  and schedule 

submission 
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B. Help options

Calendar: No change

Return of Income and Schedules: 

• Return of Income and schedules have been changed 

• Rearranged the schedule and its numbers

• Qualifying payment schedule revamped 

• Tax credit schedule have been revamped 

Submission of returns and schedules:  

• Mandatory submission of schedules. The schedules to be filled will depend on your income and/or 

business activities. Returns of Income without schedules will be considered incomplete and will be 

issued estimated assessment

• Can be submitted manually, via post or electronically 

Changes effective from: 

• Yearly filing: From 01 October 2019 (for Year of Assessment 18/19)

SUMMARY OF CHANGES

How to file IIT Return of Income and Schedules

Manually

Online

A. Return of Income and schedule submission 

1 Access www.ird.gov.lk and login to e-services. Refer to the quick guide “How to login” for more details

2 Select Return Management → Individual Income Tax (IIT) from the top menu
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Log in to e-
services

Receive return 
form via post

Fill Return of 
Income (IIT) 

and schedule

Upload IIT supporting 
documents

Send return via post 
to CDMU at IRD HQ or 

regional office

Submit return to CDMU at IRD 
HQ office or regional office

Attach hard copy 
supporting documents

http://www.ird.gov.lk/
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3 Select the return to file and click Proceed

3

4 You will see a pop-up confirmation dialog box to prompt if you are ready to begin tax filling. Click Ok

4

5 You will be taken to the tab “Main Return” where it will be convenient for you to declare relevant information for 

your source of income. Click on Schedule 1 and fill in your employment income. You can click on other schedule 

link to bring you to the relevant schedule to fill in the income for each relevant type of income source you may 

have.

Alternatively, you may scroll down to the end of this page and click the Next button, which will bring you to 

Schedule 1.
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6

6 Enter the details for “Part B: Deduction from assessable income”, “Part C: Calculation of taxable income” 

and “Part D: Exempt income” by clicking on the relevant schedule link to go to the schedule directly.

Click Schedule 1 to go to Employment income (cage 10) or Relief for employment income (cage 60)

Click Schedule 2 to go to Business income (cage 20) or Relief for foreign services income (cage 70)

Click Schedule 3 to go to Investment income (cage 30) or Relief for rent income (cage 80)

Click Schedule 3 to go to Relief for interest income (Senior citizens only) (cage 90)

Click Schedule 4 to go to Other income (cage 40)

Please fill in your Personal relief in Cage 100. The maximum allow is Rs. 500,000. (Please refer to the guide)

Click Schedule 5 to go to Qualifying payment (cage 120)

For Schedule 6 WHT on final withholding payments,  go to Schedule 5 and click Next button

For Schedule 7 Withholding tax,  go to Schedule 8 and click Back button

Click Schedule 8 to go to fill in the tax payable for cage 150, 160, 170 and 180

Click Schedule 9 to go to Tax credit

Click Statement to go to Statement of assets and liabilities

Total exempt income will be auto calculated by data in Schedule 1, 2 and 3

Click Save draft button to save all the data you have entered so far.

Click Next button to go to Schedule 1: Employment income

Click Cancel button to exit this Return and go back to Filing summary page
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A Add button

To enter a row of record, enter the following in the text box provide below the window

Type, Employer/company name, TIN of the employer, Remuneration (Rs.)

Then click the Add button. 

Remove button

To remove a row, checked the Checkbox on the left side of that record in the window and click Remove

button.

Update button

To edit/amend a row, click S/N link of the row of record you wish to edit. The data of that row of record will 

appear in the field provided below. After finishing editing, click the Update button. The data in the window 

will be updated to the data you have amended. This button will only be enable if a record link was 

clicked, else it would stay disabled.

Reset button

This button will clear all the data you have entered in the fields below the window.

Note: 

1. Remember to click Add button after you have entered data in the fields. Data not added into the 

windows is NOT submitted

2. All fields should contains data before inserted into the window. If you do not have any data to enter 

for a particular field, please enter “NIL”.
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A

D

Window

Checkbox

Link

This window 
contains all the 
data you will be 
entering. You may 
enter more than 
one row of data if 
you have more 
then one 
employment

There is a 
checkbox for 
every row of 
record in all table 
like this. Checked 
only when need 
to remove that 
row.

There is a link for 
every row of 
record in all table 
like this, in the first 
column. Clicked 
only when need 
to update/edit 
that row. When 
click, the data in 
that row will be 
populated in the 
fields below the 
table for you to 
amend.

How to enter data into the table

The illustration below uses the table: Details of employment income as an 
example.

Fields

These fields are 
the data you 
need to enter to 
create a row of 
record to be 
inserted to the 
window above. 
Each field label 
has a 
correspondent 
column in the 
window above.

B C D

B

C

Sum

The sum for all the 
records will be 
automatically 
calculated and 
show here. Note 
that, there may 
be more than one 
sum in each 
window.
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Click Next button to go to the Schedule 

2: Business income

Remuneration window

Enter all the data for Type, 

Employer/company name, TIN of 
the employer and Remuneration 
(Rs.) and click the Add button to 
insert into the window.

Terminal benefits window

Enter all the data for Type, 

Employer/company name, TIN of 
the employer and Termination 
benefits (Rs.) and click the Add 
button to insert into the window.

Total employment income

This will be auto-sum using the 
sum of Remuneration window 
and Termination benefits window.

Relief entitled to employment 
income

Enter the total amount of relief 
eligible.

Exempt amounts for 
employment income window

Enter all the data for Type of 

exempt income, TIN and name of 
employer and Amount (Rs.) and 
click the Add button to insert into 
the window.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to the 

Main Return

Click Cancel button to go to 

the Main Return

Schedule 1
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Click Next button to go to the Schedule 

3: Investment income

Business income from sole 
proprietorship window

Enter all the data for Activity 
code, Nature of business and 
Income (Rs.) and click the Add 
button to insert into the window.

Partner’s business income 
from partnership window

Enter all the data for Activity 

code, Partnership name, TIN of 
partnership and income (Rs.) and 
click the Add button to insert into 
the window.

Relief for foreign service 
income

Enter the amount in the cage.

Total business income

This will be auto-sum using the 
sum of 3 windows above.

Beneficiary business income 
from trust window

Enter all the data for Activity 
code, Trust name, TIN of trust and 
income (Rs.) and click the Add 
button to insert into the window.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 1

Click Cancel button to go to 

the Main Return

Exempt amounts

Enter the amount in the cage.

Schedule 2
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Click Next button to go to the Schedule 

4: Other income

Investment income window

Enter all the data for Activity 
code, Type of income and 
Income (Rs.) and click the Add 
button to insert into the window.

Partner’s investment income 
from partnership window

Enter all the data for Activity 
code, Partnership name, TIN and 
income (Rs.) and click the Add 
button to insert into the window.

Relief for rent income
Relief for interest income

Enter the amount in the cages.

Total investment income

This will be auto-sum using the 
sum of 3 windows above.

Beneficiary investment 
income from trust window

Enter all the data for Activity 
code, Trust name, TIN of trust and 
income (Rs.) and click the Add 
button to insert into the window.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 2

Click Cancel button to go to 

the Main Return

Exempt amounts

Enter the amount in the cage.

Schedule 3
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Click Next button to go to the Schedule 

5: Qualifying payments

Other income 
window

Enter all the data 
for Type of 
income and 
Income (Rs.) and 
click the Add 
button to insert 
into the window.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 3

Click Cancel button to go to 

the Main Return

Schedule 4
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Click Next button to go to the Schedule 

6: Final withholding payments

Qualifying payment as per 

inland revenue act no. 24 of 
2017

Enter the Amount paid (Rs.) and 
Deductible amount (Rs.)
Please take note that for each 
charity,
1. Amount paid must be more 

or equal to Deductible 
amount 

2. Total of 503.1 + 503.2 + 503.3
must be less than 
a) 1/3rd of Taxable income
b) Rs. 75,000

Brought forward qualifying 

payment as per inland 
revenue act no. 10 of 2006

For each item ( A to L), enter all 
the data for B/F amount (Rs.) and 
Deductible amount (Rs.) (if any).

The C/F amount (Rs.) will be 
automatically calculated (506.x –
507.x = 508.x)
Example : 506.A – 507.A = 508.A

Please take note that 507.x must 
be less than or equal to 506.x
Example : 507.A less than or 
equal to 506.A

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 4

Click Cancel button to go to 

the Main Return

Schedule 5

Total Deductible qualifying 

payment B/F from previous 

Y/A

Total deductible qualifying 
payments

Amount will be automatically 
summed.
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Click Next button to go to the Schedule 

7: Withholding tax

WHT deducted by the 

withholding agent 
window

Enter the Type, WH agents 

TIN, Certificate no., Amount 
received (Rs.), WHT paid by 
the withholding agent (Rs.) 
and Date of payment and 
click the Add button to 
insert into the window.

Fail to deduct WHT by the 

withholding agent 
window

Enter the Source, Type, Date 

of received, Amount 
received (Rs.), WHT payable 
by withholdee (Rs.) and 
Date of payment and click 
the Add button to insert into 
the window.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 5

Click Cancel button to go to 

the Main Return

Schedule 6

Final withholding 

payment – Not subjected 
to withholding window

Enter the Source, Type, Date 

of received, Amount 
received (Rs.), WHT payable 
by withholdee (Rs.) and 
Date of payment and click 
the Add button to insert into 
the window.
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Click Next button to go to the Schedule 

8: Tax Calculation

Withholding tax 

deducted by the 

withholding agent 
window

Enter the Source/type, 

Withholding agent TIN, WHT 
Certificate no., Amount 
received (Rs.), Date of 
payment and WHT 

deducted by withholding 
agent (Rs.) and click the 
Add button to insert into the 
window.

Then fill in the WHT B/F on 
advance receipt and WHT 
claim for the Y/A 2018/2019. 
The other cages will be 
automatically calculated.

Fail to deduct WHT by the 

withholding agent 
window

Enter the Source/type, 

Withholding agent TIN, WHT 
Certificate no., Amount 
received (Rs.), Date of 
payment and WHT 

deducted by withholding 
agent (Rs.) and click the 
Add button to insert into the 
window.

Then fill in the WHT B/F on 
advance receipt and WHT 
claim for the Y/A 2018/2019. 
The other cages will be 
automatically calculated.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 6

Click Cancel button to go to 

the Main Return

Schedule 7

Other WHT from 
partnership

Enter the Total WHT 

allocated from the 
partnership, WHT B/F on 
advance receipt and WHT 
claim for the Y/A 2018/2019. 
The other cages will be 
automatically calculated.
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Click Next button to go to the Schedule 

9: Tax Credit

Taxable income will be 
auto-populated from cage 
140 of the main return.

For each 

• Tax on gain on realization of 
investment assets from 
schedule 3 (806.1)

• Tax on gain on realization of 
investment assets from 
partnership from schedule 3 
(807.1)

• Tax on taxable income from 
betting & gaming, liquor, 
tobacco business (808.1)

Enter the income, and the tax will 
be auto-calculated as per rate.

For

Tax on taxable income to be tax at 
progressive tax rates
Enter the income (809.1) and the 
tax (809.3).

Cage 810 and 811 is auto-
calculated.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 7

Click Cancel button to go to 

the Main Return

Schedule 8

Total terminal benefits 
income will be auto-
populated from cage 110 of 
the schedule 1.

Enter 

Terminal benefits under 
special rate (803a.1, 803b.1, 
803c.1)
And select

More than 20 years
or

Less than 20 years
Tax is auto-calculated.

Enter income

Terminal benefits under 
normal rate (804.1)
and tax

(804.3)
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Click Next button to go to the 

Statement of assets and liabilities

For each cage, enter the 
tax credit amount.

Cage 902, 907, 908, 911 and 
912 will be auto-
populated/calculated by 
the system.

Click Save draft button to save all 

the data you have entered so far.

Click Back button to go to 

Schedule 8

Click Cancel button to go to 

the Main Return

Schedule 9

Enter 

Un-deducted balances –
Balance of economic service 
charge brought forward
for
Sole proprietorship(913 – 916)
and
partnership (917 – 920)
For past 4 years (if any)

Enter cage 922, 923 and 924

Cage 925, 926, 927 and 928 
will be auto-
populated/calculated.

Enter 

Installment payment
(Cage 929a to 933b)
For 1st, 2nd, 3rd, 4th and final 
payment.(if any)

Cage 934, 935 and 936 will be 
auto-populated/calculated.
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Immovable properties

For each section and item 
box window, to add a row 
of entry, click the Add Row 
button. A box will popup 
with all the fields shown in 
the window column for 
entering of data.

To remove a row, check the 
checkbox on the left side of 
that record and click 
Remove button. To edit, 
click on the S/N.

Statement of assets 
and liabilities

Motor vehicles

Bank balance including 

terms deposit as at 

31.03.2019

Shares / stocks / securities 

as at 31.03.2019

iv. Cash on hand

v. Loans given & amount 

receivable

vi. Value of gold, silver, 

gems, jewellery etc.

as at 31.03.2019

Properties held as a part of 

a business
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All liabilities including any debit 

balance of a business capital, 

current or credit card account

For each section and item box 
window, to add a row of entry, 
click the Add Row button. A box 
will popup with all the fields shown 
in the window column for entering 
of data.

To remove a row, check the 
checkbox on the left side of that 
record and click Remove button. 
To edit, click on the S/N.

Statement of assets and 
liabilities… cont’d

Any other assets acquired or 

gifts received during the year

Disposal of assets 

including shares 

(sales/transfer/gift) during 

the year

Click Next button to go to the 

Declaration

Declaration page

If the Return of part of return is prepared by other person,  
click the Yes radio button and fill up Part A and B. 

Else, click the No radio button and fill up Part B

Click Next to continue.

Declaration

Confirmation page

You will be taken to the “Confirmation tab” where you will see 
a summary of your submission. Scroll all the way to the 
bottom of the screen.

Select Now to upload supporting documents. Supporting 

documents have to be named as 
<Type of document>-<TIN>-<Year of Assessment>. For 
example: Income Statement-123456789-1516

A

A

If you choose to submit your documents later, the relevant supporting documents must be submitted 

to IRD as soon as possible to avoid an incomplete Return of Income 

Click Upload supporting 

documents
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A You will be taken back to the tab “Document Details”. 

You will see the list of supporting documents that may be applicable for your submission. Check beside each 

checkbox (    ) on the relevant documents that you will need to upload

D

B Select the Sub Document Type and click Select Files (please ensure that the supporting documents selected are 

accurate)

C Uploaded document will be shown here

A

B

C

D Click Save

E You will be taken back to the “Confirmation tab” where you will see a summary of your submission. Scroll all the 

way to the bottom of the screen

Click Submit

E
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B. Help options

The TPS unit can help you with:

• Registration as a Taxpayer and issuing of Taxpayer Identification Number (TIN)

• Registration for tax types

• Updating of Taxpayer profile

• Issuing of Personal Identification Number (PIN) to use e-Services

• Issuing of Clearance certificate

• Advice on tax responsibilities and obligations

Walk in to the Taxpayer Services Unit- Monday to Friday 8:30 am to 4:00 pm (except public holidays)

Call Center- Monday to Friday 9:00 am to 7:00 pm, Saturday 9:00 am to 1:00 pm 

Taxpayer Services Unit
INLAND REVENUE DEPARTMENT
SIR CHITTAMPALAM A GARDINER 
MAWATHA,
COLOMBO 02

Call Center 

1944

21V0 7
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